WATER SERVICE AGREEMENT

ENCHANTED HARBOR and/or SUNILANDINGS UTILITIES



  

2301 Nancy Lou St. 

El Campo, TX. 77437
979-543-0085

jwood@jwnet.net

APPLICATION FOR WATER SERVICE

Date: ___/___/___
Name of Applicant: _______________________________________






(Customer)

Service Address:
Street:

     ________________________________________




City, State:              ________________________________________

Billing Address:
Street/Box:              ________________________________________


City, State, Zip:       ________________________________________

Check Applicable Items:                        ______  Residential

______ Commercial

                                                     _____ Owner

_____ Tenant

                                                     _____ Age Over 65
_____ Age

The word “UTILITY” and “UTILITIES” as applied in this document refer to either Enchanted Harbor and/or Sunilandings Utilities.

The Utility agrees to sell and deliver water to the Customer and the Customer agrees to purchase and receive water from the Utility in accordance with the rules and regulations of the Utility as included in its approved Tariff on file with the Utility and the Texas Commission on Environmental Quality.

All water will be measured by meters which are furnished, installed, owned and maintained by the Utility. The meter and/or connection is for the sole use of the Customer to serve water to one dwelling, business or property. The Customer shall not share, resell, or sub-meter water to any other dwelling, business, property, etc., without the specific written authorization of the Utility and in compliance with applicable laws and regulations.

The Utility has the right to locate a water service meter and the pipe necessary to connect the meter on the property of the Customer at a point mutually agreeable to both the Utility and the Customer. The Customer will allow the Utility access at all reasonable times to its property and equipment located upon Customer's premises for the limited purposes of reading the water meter, repairing or replacing existing facilities and the inspection of Customer's facilities to check for illegal connections or unsafe plumbing practices or cross-connections, in compliance with the requirements of the Texas Commission on Environmental Quality 's "Rules and Regulations for Public Water Systems."

The Customer will install, at his own expense, a service line from the water meter to the point of use which includes a cutoff valve on the Customer's side of the water meter. The Customer will be responsible for maintenance and repair of the service line. The use of pipes or pipe fittings that contain more than 8.0% lead or solders and flux that contain more than 0.2% lead is prohibited for any plumbing installation or repair of any residential or non-residential connection which provides water for human consumption and connected to the water supply.
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The Customer shall hold the Utility harmless from any and all claims or demands for damage to real or personal property occurring from the point the Customer ties on the water meter to the final destination of the line installed by Customer.

The Customer agrees to grant to the Utility an easement/right-of-way for the purpose of installing, maintaining and operating such pipe lines, meters, valves, and any other equipment which may be deemed necessary for the provision of Utility service to that Customer. The Utility will attempt to restore the Customer's property to its original condition after installation or repairs. This easement may be in such form as is required by the Utility. The Customer agrees not to interfere with the Utility's employees in the discharge of their duties. The Customer will not permit anyone except the Utility's employees to tamper with or interfere with any of the equipment installed on the Customer's premises.

The applicant has been shown a copy of the utility's Texas Commission on Environmental Quality approved tariff and agrees to pay the rates in the tariff and abide by the requirements in this application.

_________________________________________

Applicant's Signature

$_________ Tap Fee Collected





 

Service to be connected at the service location on or about ______________, 20___, but in no case later than 5 days from the date this application is accepted by the utility.

[image: image1.png]


_________________________________________

Utility Representative
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Enchanted Harbor and/or Sunilandings Utilities

2301 Nancy Lou St.

El Campo, Tx. 77437

CUSTOMER SERVICE AGREEMENT

I. THE UTILITY is responsible for protecting the drinking water supply from contamination or pollution which could result from improper private water distribution system construction or configuration. The purpose of this service agreement is to notify each customer of the restrictions which are in place to provide this protection. The utility enforces these restrictions to ensure the public health and welfare. Each customer must sign this agreement before the water utility will begin service. In addition, when service to an existing connection has been suspended or terminated, the water system will not re-establish service unless it has a signed copy of this agreement.

II.
RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.

A.
No direct connection between the public drinking water supply and a potential source of contamination is permitted. Potential sources of contamination shall be isolated from the public water system by an air-gap or an appropriate backflow prevention device.

B.
No cross-connection between the public drinking water supply and a private water system is permitted. These potential threats to the public drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention device.

C.
No connection which allows water to be returned to the public drinking water supply is permitted.

D.
No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair of plumbing at any connection which provides water for human use.

E.
No solder or flux which contains more than 0.2 percent lead can be used for the installation or repair of plumbing at any connection which provides water for human use.

III.
SERVICE AGREEMENT. The following are the terms of the service agreement between:

The Utility and ______________________________________.


Print name

A.
The Utility will maintain a copy of this agreement as long as the 

Customer and/or the premises is connected to the Utility.

B.
The Customer shall allow his property to be inspected for possible cross-connections and other potential contamination hazards. These inspections shall be conducted by the Utility or its designated agent prior to initiating new water service; when there is reason to believe that cross-connections or other potential contamination hazards exist; or after any major changes to the private water distribution facilities.  The inspections shall be conducted during the Utility’s normal business hours.

C.
The Utility shall notify the Customer in writing of any cross-connection or other potential contamination hazard which has been identified during the initial inspection or the periodic re-inspection.

D.
The Customer shall immediately remove or adequately isolate any potential cross-connections or other potential contamination hazards on his premises.

E.
The Customer shall, at his expense, properly install, test, and maintain any backflow prevention device required by the Utility. Copies of all testing and maintenance records shall be provided to the Utility

IV.
ENFORCEMENT. If the Customer fails to comply with the terms of the 

Service Agreement, the Utility shall, at its option, either terminate service or properly install, test, and maintain an appropriate backflow prevention device at the service connection. Any expenses associated with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER’S 

SIGNATURE: _________________________________________________.

DATE: ______________________.  
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Enchanted Harbor / Sunilandings Utilities

Annual Excess Fluoride Notice

Dear Water Consumer,

Many public water systems are required by federal regulation to routinely analyze for fluoride levels in the drinking water they provide to consumers. An analysis of the drinking water in your community has found a level of 2.2mg/l of fluoride. The U.S. Environmental Protection Agency (EPA) has set a standard for fluoride at 2.0 mg/l to minimize the occurrence of objectionable dental fluorosis.
Fluoride at the appropriate levels in the drinking water of children up to the age of nine reduces cavities. However, children exposed to levels of fluoride greater than 1.0 to 2.0 mg/l may develop dental fluorosis in their permanent teeth. Dental fluorosis, in its moderate and severe forms, is a discoloration (brown staining) and pitting of teeth.

Because fluoride affects only developing teeth, households without children would not be expected to be affected by this level of fluoride. Individuals with children under the age of nine are encouraged to seek other sources of drinking water for their children.

The EPA Maximum Contaminant Level (MCL) for fluoride is 4-mg/l. That standard is based upon protection from crippling skeletal fluorosis, which may result from levels of 4.0 mg/l or more. The MCL is an enforceable standard and has been set to protect public health.

Your water supplier can lower the concentration of fluoride to the level where beneficial effects still occur (cavity prevention) and where the occurrence of dental fluorosis is minimal. The technology for the removal of fluoride is currently available but the use of this technology by your utility may increase your monthly water bill. Treatment systems for the removal of fluoride from drinking water are also available for home use. Information on such system is available at the address given below. Low fluoride bottled drinking water that would meet all standards is also available.

For further information, contact the TCEQ at 512-239-1000.
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        SERVICE INSPECTION CERTIFICATE

Enchanted Harbor, PWS  ID:   0290050 

Sunilandings Utilities PWS ID:   0290056

 

Location or Address of  Service ________________________________________________________________. 

I  ________________________________________________________________,   (name or person or company doing inspection) upon inspection of the private water distribution facilities connected to the aforementioned public  water supply do hereby certify that, to the best of my knowledge: 

(1)No direct connection between the public drinking water supply and a 

potential source of contamination exists. Potential sources of 

contamination are isolated from the public water system by an air gap or 

an appropriate backflow prevention assembly in accordance with Commission 

regulations.Compliance

Non-Compliance

(2) No cross-connection between the public drinking water supply and a private water system exists. Where an actual air gap is not maintained between the public water supply and a private water supply, an approved reduced pressure-zone backflow prevention assembly is properly installed and a service agreement exists for annual inspection and testing by a certified backflow prevention device tester.

(3) No connection exists which would allow the return of water used for condensing, cooling or industrial processes back to the public water supply.

(4) No pipe or pipe fitting which contains more than 8.0% lead exists in private water distribution facilities installed on or after July 1, 1988.  (5)No solder or flux which contains more than 0.2% lead exists in private water distribution facilities installed on or after July 1, 1988.

Water service shall not be provided or restored to the private water distribution facilities until the above conditions are determined to be in compliance. 

I further certify that the following materials were used in the installation of the private water distribution facilities: 

Service lines:
Lead

Copper

PVC


Other

Solder:

Lead

Lead Free
Solvent Weld

Other

I recognize that this document shall become a permanent record of the aforementioned Public Water System and that I am legally responsible for the validity of the information I have provided. 

_____________________________


_______________________________

Signature of Inspector




Registration Number

_____________________________


_______________________________

Title






Type of Registration

____________________________

Date
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This form only needed for NEW HOME construction. Please ignore if this application is for an existing home.
           Customer Service Inspection Explanation

In accordance with state law, Title 30 Texas Administrative Code, Chapter 290 certified water operators, and members of other water related professional groups, such as engineers or sanitarians, passing the examination, and holding a valid endorsement issued by the TCEQ may conduct public water supply customer service inspections.* 

Customer service inspections shall be completed prior to providing continuous water service to new construction, on any existing service when the water purveyor has reason to believe that cross-connections or other unacceptable plumbing practices exist, or after any material improvement, correction, or addition to the private plumbing facility. The responsibilities of an Endorsed or Authorized Customer Service Inspector include cross connection identification and elimination, prevention of backflow and back siphonage, and the control of lead and improper usage of copper materials. 

*Plumbing inspectors, plumbers (on a limited basis), and water protection specialist licensed by the Texas Board of Plumbing Examiners may also perform these inspections for cross connections.

*** It is the responsibility of the customer to have this inspection preformed. ***

Below is a master plumber located in Port Lavaca that the Utility has contacted and who is familiar with this TCEQ required procedure.  (We have no affiliation with or receive no monies from this company or its employees.)

Calhoun Plumbing

Port Lavaca, Tx.

361-552-9066

Ask for Mike
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